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12.

13.

11.4 The premiums not paid in due time will have added to them, in additional to
linkage differences as mentioned in the previous clause, interest as prevailed at
that time in a debitory account, from the date of the creation of the arrears in
payment until the date of actual payment by the policy holder.

11.5 The premium paid for this policy will be as stated in the Insurance Details Page.

11.6 The Insurer will be entitled to change the premium and the conditions of this
insurance for all Insured in this insurance, the change in the premium will be
subject to approval of the Director of the Capital Market Insurance and Savings.

11.7 Should such premium be changed, the new premium will be calculated without

taking into account the change that applied in the state of health of the Insured
during the period prior to such change.

Prescription

The period of prescription of the claim for insurance compensation under this policy is
3 years from the date of the occurrence of the insured event.

Jurisdiction

Claims in dispute, resulting from this policy, will be submitted to a court in Israel.



10. Renewal of the policy

11.

10.1 Subject to payment of the premium by the Insured, the policy will be renewed.

10.2 The initial insurance period (hereinafter: “the initial insurance period™) will be
according to the period of active work of the Insured in Israel, but not more than 5
years provided that the Insured paid the full premium 30 days prior to the end of
every insurance year. The renewal of the policy during the initial insurance
period will be without the need for a health declaration.

10.3 At the end of the insurance period, an Insured who received a permit from the
Ministry of the Interior, for an additional stay, the period of insurance will
continue as long as the period from the Ministry of the Interior is valid and the
premiums have been paid accordingly.

10.4 During the insurance period and after the initial insurance period, in the event that
the Insured is engaged with a new policy holder or in the event that the Insured
became the policy holder with a view to renew the policy during an additional
initial insurance period without the need for a new underwriting, the new policy
holder will approach the Insurer within 30 days from the time of change and
present the original form from the Ministry of the Interior, which includes the
personal details of the Insured and confirms the continued employment of the
Insured for an additional year of work, for the function for which he came to
Israel and with the new policy holder for whom the continued stay of the Insured
in Israel, for the purpose of his work in Israel is permitted. The policy holder will
send in addition an original document in which the policy holder declares his
employment of the Insured and the place of work for the said insurance period.
The policy holder will sign an undertaking in which he undertakes to inform the
Insurer, in the event that the Insured will change his function to another function
for which his stay in Israel was permitted, or change his place of work or leave
his place of work for a period exceeding 30 days.

Payment of premium

11.1 The policy holder will pay the premium for each of the Insured, for the insurance
period, of each of the Insured, which is due according to that stated in the
Insurance Details Page.

11.2 The premium will be paid in advance for every month or agreed other period of
time, during the period of the insurance, on the first day of that month or of the
agreed period of time or on another day, during those periods, respectively,
according to the decision of the Insurer.

11.3 The premium and amounts of insurance will be linked to the rate of increase of
the last representative rate of exchange of the U.S. dollar, published before each
of premium payments on the date stipulated in the Insurance Details Page.



7.17
7.17.1 The services included in this policy will not be provided to the Insured if
he requires them due to a work accident, within the meaning of the
National Insurance Law (Combined Version) — 1995, provided that the
employer confirms, in a form determined by the National Insurance
Institute and earmarked for it (hereinafter: “the Injury Form™), that the
injury was a work accident.

7.17.2 Should the employer submit the injury form and the National Insurance
Institute did not determine within three months of the date of the accident,
that it is a work accident, the medical insurance will apply to services
provided to the Insured due to that accident within three months, even if
not by a provider of the service on behalf of the medical Insurer; and after
three months, subject to the provisions of clause 2, as long as the National
Insurance Institute does not stipulate otherwise that it is a work accident.

The policy's validity

The policy will apply as stated in the insurance details page and subject to the
following aggregate conditions:

8.1 The Insurer gave its agreement, on it conditions and exclusions, to the insurance
proposal.
To avoid doubt, it is hereby clarified that should amounts have been paid on
account of the premium to the Insurer prior to the Insurer giving its agreement to
insure the candidate as an insured party, the receipt of such amounts will not be
considered as the Insurer's agreement to issue the insurance.

8.2 The initial premium was paid in accordance with that stated in the Insurance
Details Page.

Cancellation of the policy

The Insurer will be entitled to cancel the policy and/or its appendices should the
premium or part thereof not be paid in due time and not within 15 days after the
Insurer demanded from the Insured or from the policy holder to pay. The Insurer will
be entitled to inform the policy holder and/or the Insured that the policy will be
cancelled within 21 additional days if the amount in arrear is not settled.

The Insured will be entitled to cancel the policy by notice delivered by registered mail
30 days prior to the date of cancellation.

In such a case, the Insurer will not be liable to insurance compensation for any liability
under the policy from the date of notice of cancellation, on behalf of the Insured, at the
Insurer.



7.13 Should the insured event be covered by more than one insurance company and/or
by a third party:

7.13.1 Should the Insured due to the insured event covered under this policy also

have a right of indemnity from a third factor, not by virtue of the Insurance
Contract Law, that right is transferred to the Insurer from the time that it
paid the insurance compensation and the rate of compensation paid, and
this without derogating from the Insured’s right to collect indemnity first
from a third factor, over and above the insurance compensation under this
policy.
Should the Insured receive from a third factor an amount of indemnity that
Is due to the Insurer under this clause, he must transfer it to the Insurer.
Should he come to a compromise, waiver or any other action which harms
the right of transfer to the Insurer, he must compensate it for this. The
Insured undertakes to cooperate as far as required for the Insurer to realize
its rights.

7.13.2 Should insured events be insured fully or partly by more than one Insurer
for overlapping periods, the policy holder or the Insured must inform the
Insurer in writing immediately after taking out the double insurance or
after knowing of this. The Insurer will be entitled to condition the payment
of insurance compensation on the assignment of the rights of the Insured,
under the other policies to the Insurer, regarding the amount of insurance
compensation exceeding the proportional share of the Insurer in the
expenses covered, under this policy, which were actually paid.

7.13.2 The policy holder and/or the Insured must cooperate with the Insurer and
take every action to enable the Insurer to receive the amounts which were
paid by the Insurer and which were the responsibility of the third party.

7.14 Should there be changes in the Foreign Workers Order or the National Health
Insurance Law and/or any order and/or instructions after the start of the insurance
period, the Insurer will inform the policy holder and/or the Insured regarding the
changes which took place after the start of the insurance period, and the addition
to the premium required as a result of such change, and the date of its payment.

7.15 Any claim under this policy will be paid to the Insured in new shekels at the
representative rate of exchange of the dollar on the date of payment, or in the
event of the death of the Insured to his legal heirs or to the administrator of the
Insured’s estate, as the court will rule.

7.16 The services included in the basket of treatments and the basket of medicines,
within the meaning of this policy, will be given to the Insured according to
medical discretion and of a reasonable quality within a reasonable time and a
reasonable distance from the place of residence, according to the provisions of
this clause.



7.7

7.8

7.9

The Insured and/or the policy holder undertake to submit to the Insurer, on its
demand, the details required by it in order to enable the Insurer to examine the
medical past of the Insured, including the form for waiving medical
confidentiality.

Should responses or declarations given by the Insured and/or the policy holder to
the questions relating to the medical condition and the occupation of the Insured
not be full and frank, or the facts relating to significant points regarding these
matters not be brought to the attention of the Insurer, which, had they been
brought to its knowledge, the Insurer would not have engaged in this policy, the
provisions detailed below will apply:

a. Should the Insurer become aware, prior to the occurrence of the insured event,
the Insurer will be entitled to cancel the policy with a written notice to the
policy holder and/or the Insured, according to the provisions of the Insurance
Contract Law — 1981.

b. Should the Insurer become aware after the occurrence of the insured event and
subject to the provisions of clause (c) below, the Insurer will pay reduced
insurance compensation, proportionally to the ratio between the insurance
premium, which would have been paid as usual according to the real
conditions, and the agreed insurance premium.

c. Should the Insurer become aware after the occurrence of the insured event, in
the following cases, the Insurer will be exempt from any liability whatsoever:

1. The response was given fraudulently.

2. A reasonable insurer wouldn't have engaged in that contract, even with a
higher premium, had it known the real situation; in such a case, the Insured
(policy holder) will be entitled to a refund of the insurance premium he
paid for the period after the occurrence of the insured event, less the
Insurer's expenses.

3. The aforesaid will not derogate from any relief that the Insurer is entitled
to under any law.

The Insured must prove the date of his birth by an identifying certificate to the
satisfaction of the Insurer. The date of birth of the Insured is a fundamental matter
and is an integral part of the obligation of disclosure applying to the Insured.

7.10 The policy is subject to the Insured’s health declaration and is conditional on a

letter of waiver of medical confidentiality, on behalf of the Insured to the Insurer,
as stated in the insurance proposal form and its appendices.

7.11 This insurance policy is subject to the Insurance Contract Law — 1981.

7.12 The Insurer will not be responsible for any acts and/or omissions of any of the

service providers.
The Insurer will not be responsible at all for any acts and/or omissions of the
services providers in connection with any service and/or its results.



6.6

6.7

6.8

6.9

Nuclear fission or radiation.

Road accident, as defined in the Law for Compensation of Road Accident Injured
— 1975, or any other law that replaces it.

Hostile action as defined in the Law for Compensation to Injured due to Hostile
Action — 1970, or any other law that replaces it.

Work accidents within the meaning of the National Insurance Law (Combined
Version) — 1968, or any other law that replaces it.

6.10 A previous health condition as defined, a phenomenon or illness or result of an

illness or an accident which the Insured had or which occurred to the Insured
prior to the date of the start of the insurance

General conditions

7.1

7.2

7.3

7.4

7.5

7.6

On the Insured becoming aware of the need due to the insured event, the Insured
will contact the medical service center.

In the event of a medical emergency situation and/or hospitalization in a hospital,
the Insured will inform the medical service center as soon as possible.

The Insured will provide the Insurer with the information relating to his claim
including the treating doctor's diagnosis and the written medical and other
documents required by the Insurer to clarify the claim.

The Insured will deliver to the Insurer the information mentioned above prior to
receiving the medical services and/or after their receipt, on the Insurer's demand.

Every accident or event which is likely to result in a claim under this policy, the
Insured and/or the holder of the policy must, as soon as possible, inform the
medical service center and/or the Insurer.

The Insured and/or the policy holder must submit to the Insurer at the said
address, as soon as possible after the occurrence of the insured event, in writing,
all the information in a proper manner and including all the data, proof,
certificates and documents from competent authorities, such as: the police, the
hotel management, the hospital’s management, doctor, pharmacy, airline,
shipping company etc., and other material required from the Insured and/or the
holder of the policy by the Insurer. This clause is a fundamental condition for the
Insurer's liability.

In the event of submitting a claim, the Insurer will be entitled to carry out an
investigation and in particular to examine the Insured by a doctor or doctors on its
behalf and on its account, and this as a condition for proving the claim.

In the event of the death of the Insured, the Insurer will be entitled to demand a
post mortem which will be carried out on the Insurer's account, unless it knows of
the objection of the patient or its family to carry out the post mortem.



The liability of the Insurer, under this clause, will not exceed an insurance
amount of 10,000 dollar whether paid once due to the full invalidity of the
Insured or his death, or paid partially as a result of a number of partial
invalidity claims, when the total payments that the Insurer must pay under
this clause will equal the total amount of the full insured amount, this clause
will expire.

5.4 First aid treatment for teeth, as mentioned below in the said cases, which was
given by an agreement doctor up to an amount of 500 dollars per Insured, for
the whole insurance period, and subject to approval of the medical service
center.

The treatments covered:

5.4.1 Extensive caries, temporary filling.

5.4.2 An open cavity in the tooth, temporary filling

5.4.3 Exposed cervical under the tooth, substance to prevent sensitivity.

5.4.4 Acute infection, extirpation of pulp or protecting material.

5.4.5 Abscess of dental origin, drainage of abscess and/or treatment of
occlusion.

5.4.6 Packing of food, treatment of gums.

5.4.7 Infection under existing prosthesis, rinsing and/or medical treatment

5.4.8 Pain after an extraction, relieving pain.

5.4.9 Pressure ulcers under existing prosthesis, easing the pressure ulcers.

5.4.10 Every additional treatment resulting from toothache, treatment will be
given to ease or stop the pain.

5.4.11 Examination and x-rays of the painful teeth.

5.4.12 Providing a suitable prescription to ease pain in the event that the tooth
cannot be treated at that time.

Exclusions to part 2 — additional cover

The Insurer will not bear the liability and not cover and/or indemnify the Insured for
any claim resulting or connected with one or more of the following events:

6.1 In an attempt of suicide or intentional self harm or intentional personal risk (apart
from an attempt to save the life of a person) or the Insured’s participation in
carrying out a crime.

6.2 Drunkenness or the use of drugs, apart from the case of the use according to a
doctor's instruction.

6.3 War or armed conflict or an action of regular and irregular enemy forces or
participation in war or military activities.

6.4 The Insured flying in an aircraft as a member of the crew.

6.5 Medical or surgical treatment (unless the treatment was essential from the point
of view of bodily injury included in this insurance).



Nature of the Percentage | Nature of the Percentage
invalidity invalidity
Permanent and 60% Permanent and 12%
absolute loss of absolute loss of
the right limb or the little finger in
the right hand the right hand
Permanent and 50% * Permanent and 10%
absolute loss of absolute loss of
the left limb or the the little finger in
left hand the left hand
Permanent and 40% Permanent and 8%
absolute loss of absolute loss of
one leg the third finger in
the right hand
Permanent and 25% Permanent and 6%
absolute loss of absolute loss of
sight in one eye the third finger in
the left hand
Permanent and 16% Permanent and 6%
absolute loss of absolute loss of
the thumb on one the ring finger in
of the hands one of the hands
Permanent and 14% Permanent and 5%
absolute loss of a absolute loss of
finger in the right the big toe
hand
Permanent and 12% Permanent and 3%
absolute loss of a absolute loss of
finger in the left any other finger in
hand the foot
Permanent and 40%
absolute loss of
hearing in both
ears
Permanent and 10%

absolute loss of
hearing in one ear

* With regard to a left-handed person — the opposite

In every case of partial invalidity, due to an accident not mentioned in the
details above in the event of a loss of organs, partial or fully, which does
not include an anatomical separation from the Insured’s body, a suitable
rate will be paid of the full insurance amount, according to the rate of
invalidity determined by two occupational doctors, on condition that the

invalidity is permanent.




4.10 Services for treating impotency, problems of sexual performance, male or female
fertility, artificial fertilization or artificial insemination.

4.11 Medications for treating the Alzheimer illness.

4.12 To avoid doubt, if the Insured stayed abroad after the first date on which the
employer arranges any medical insurance for him in Israel (hereinafter: “the stay
abroad"), for a period or periods exceeding 90 consecutive days or 120
consecutive days if the stay abroad is separated between the period of
employment with that employer — the first date will be seen, for the purpose of
this clause, the first date after the stay abroad during which the Insured was
insured with medical insurance.

Part 2 — Additional cover to that appearing in the Foreign Workers
Order

In addition, the Insurer will cover the following according to the following terms:

5.1 Expenses for transferring the Insured who was injured or fell ill immediately
and close after the event by ambulance, from the place of the event to the
hospital or to a Magen David Adom center, in view of his medical condition,
and this as a direct result of the insured event, and this according to the
Magen David Adom price list for an Insured during the period of insurance.

5.2 Air transport expenses
In the event of death of the Insured, and subject to the terms of the policy,
the Insurer will cover the transport expenses of the deceased to his country
of origin or funeral expenses up to an amount of 5,000 dollars, provided that
the event for which the Insured died is covered under the terms of the policy
and the Insurer approved the air transport.

5.3 Personal accidents — the amount of insurance under this clause is up to an
amount of 10,000 dollars.
5.3.1 Accidental death: in the event of the accidental death of the Insured
and subject to the exclusions in the policy, should the age of the
Insured on the date of the death be between 18 and 60 years, the
Insurer will pay the amount of 10,000 dollars to the beneficiaries, as
stated in the proposal form, and if there are no beneficiaries, to his
legal heirs.

5.3.2 Permanent invalidity: this clause grants the Insured, between the age
of 18 to 60, compensation in the event of permanent loss, anatomical
or functional, of an organ or limb or parts thereof, permanently at a
rate of 100% of the Insured, as a result of an accident, an amount of
10,000 dollars.
In the event of partial permanent invalidity of the Insured as a result
of an accident, this clause grants a proportional part of that amount
as follows:



3.

EXxcess

To avoid doubt, it is hereby clarified that the Insured must bear his excess for the said
treatments and examinations up to the maximum of payment customary and subject to
the provisions of the second and third addena of the National Health Insurance Law —
1994, and the Foreign Workers Order — 2001.

Exclusions to Part 1 — the Insurer's liability under the order

The Insurer will not bear any liability and not cover and/or indemnify the Insured for
any claim which stems or is connected with one or more of the following cases:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Health services to a woman in connection with pregnancy for a first accumulated
period of nine months (hereinafter: “the pregnancy eligibility period™) during
which employee/employer relations existed between her and one or more
employers in Israel, apart from an emergency medical situation.

Genetic tests

Medical expenses, hospitalization and/or any medical treatment outside of the
State of Israel.

Road accident, as defined in the Law for Compensation of Road Accident Injured
— 1975, or any other law that replaces it.

Hostile action, as defined in the Law of Hostile Action — 1970, or any other law
that replaces it.

No services will be provided to the Insured who requires them, due to a medical
condition, which preceded the first date on which any employer in Israel arranged
medical insurance for him (hereinafter: “the previous medical condition"), and
this for the first three years from the date of the start of this Order or from the first
such date (hereinafter: "the first date™), whichever later, if one of the following
clauses exists:

a. The Insured himself confirmed that the medical condition, for which the
medical event occurred, stems from a previous medical condition prior to the
insurance.

b. A specialist confirmed, according to the findings, that the medical problem,
for which the insured event occurred, stems from a previous medical
condition.

Psychiatric services.
Treatment in the Dead Sea given to those suffering from psoriasis.

Nursing hospitalization or other nursing services.



2.9

2.9.1

2.9.2

2.9.3

294

Should the medical Insurer demand from the Insured to undergo medical
examinations by a specialist on its behalf, in order to clarify a previous
medical condition and/or stabilize his medical condition and/or as a service
to the Insured in his work, this examination will be financed by the
medical Insurer. The medical Insurer will deliver to the Insured this
specialist doctor's opinion plus a notice regarding the eligibility of the
Insured, as mentioned below, plus details of the bodies or organizations
which are likely to assist in realizing them, who gave their agreement for
this.

The Insured will be entitled to present a contrary opinion from a specialist
doctor that he chose, which will be delivered to the medical Insurer within
21 days from the date that the Insured received the specialist's medical
opinion on behalf of the medical Insurer. The specialist's fees, on behalf of
the Insured, will be paid by the medical Insurer at a rate which will be
determined by the Director General of the Ministry of Health and the
Director of Insurance and the Capital Market in the Ministry of Finance
(hereinafter: "the fixed fees").

Should the opinions of the two medical specialists contradict each other,
the parties will appoint a doctor agreed by them, financed by the medical
Insurer, and his opinion will prevail. Should the parties not come to an
agreement about such a doctor, the specialist whose opinion will decide
will be appointed by the head of the Israel Medical Association
(hereinafter: "the Association™), who is engaged in the branch of medicine
relating to the illness of the Insured and regarding the determining his
inability to work, even if given medical treatment - by the head of the
Occupational Medical Association of the Association (hereinafter: "the
determining doctor"), and his opinion will prevail. Should the head of the
Association not appoint a determining doctor within 15 days from the date
on which the medical Insurer approached him, the determining doctor will
be appointed by the Director General of the Ministry of Health or anyone
who was authorized to do so by him. The fees of the determining doctor
will be the fixed fees and will be paid by the medical Insurer.

Notwithstanding the aforesaid, should the head of the department in the
hospital, in which the Insured was hospitalized, or the deputy-head of the
department — in the absence of the head — that the date on which, according
to the medical insurance stipulation about the previous medical condition
and/or stabilizing medical condition of the Insured and/or the ability of the
Insured to work, then the entitlement of the Insured for medical service is
liable to be discontinued, and the Insured did not yet have his medical
condition stabilized, the doctor’s decision will prevail, as long as not
determined otherwise whether by the head of the department or his deputy
or by the provisions of this clause



2.5 The Insurer will be exempt from

2.6

2.7

further liabilities in the event that the specialist in occupational medicine
determines that as a result of a medical problem, the Insured is not fit to carry out
the work for which he was accepted at work by the employer in Israel, and will
not be fit to carry it out for continuous period of 90 days from the date on which
he was examined, even if he is provided with the medical treatment that he
requires. The Insured will be entitled emergency medical services in order to
stabilize his condition until a condition which enables his continued treatment
outside of Israel and other medical services that he needs during a period of 30
days after the doctor’s opinion or an opinion regarding the stabilization of his
medical condition.

In this case, the Insured will be entitled to a plane ticket back to his country of
origin, according to this medical condition, provided that the event for which the
Insured was hospitalized is covered by the terms of the policy, and the Insurer
approved the flight.

To avoid any doubt it is hereby clarified that the Insurer's liability will remain
valid for an insured event that during the period of insurance for 90 days from the
date of cancellation of the policy and subject to the provisions of this policy

In the framework of this chapter, emergency room services in the general
hospitals in Israel, in each of the following events will be included:

a. Every new fracture.

b. Severe dislocation of shoulder or wrist.

c. An injury which requires joining by stitching or other means of alternate
stitching.

Inhaling a foreign body into the airways.

A foreign body penetrating the eye.

Treatment for cancer.

Treatment for hemophilia.

Treatment for cystic fibrosis.

Evacuation by ambulance to an emergency room, from the street or from
another public place, due to a sudden event.

The event ended with hospitalization which is not elective.

Hospitalization services given to the Insured soon after appearing at the
emergency room, if done subject to the events mentioned above.
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2.8 The provisions of this chapter do not enable the Insurer to restrict
the provision of all services to an Insured who requires them in an
emergency medical situation, resulting from a previous medical
condition, in order to stabilize the medical condition until a state which
enables his continued treatment outside Israel, or to limit the provision
of other health services required to him due to that previous medical
condition, for a period of 30 days after the said doctors' confirmation
or a decision regarding the stabilization of his medical condition.



2.2

2.3

2.4

2.1.1 Basket of treatments

2.1.1.1 All the services set forth in the second amendment to the Health
Insurance Law, as changed from time to time.

2.1.1.2 Hospitalization services in a psychiatric hospital or a psychiatric
department in a general hospitals, in an emergency medical
situation, for a period not exceeding 60 days during one
employment period.

2.1.1.3 The following services
a. Examining amniotic fluid for women who are aged 35 and

above at the beginning of pregnancy.

b. Vaccinations against tetanus, rabies and diphtheria.
c. Mento tests and lung x-rays
d. Wheelchairs and walkers.

2.1.1.4 Medications basket: All the services set forth in the National
Health Insurance Law (Medications in the Basket of Health
Services) — 1995, on the date of the start of the insurance period,
as changed from time to time.

Should the Insured be asked by the Insurer, the Insured will present himself for a
medical examination by a doctor on behalf on the Insurer, and will provide every
medical detail and/or document and/or information which is reasonable to
request, and will leave with his signature for the doctors and every other body
and/or other institution to supply to the Insurer all the information relating to the
Insured.

Compliance with this provision will be a prior condition for the Insurer's liability
to pay insurance compensation under this policy.

In the event of the death of the Insured, heaven forbid, the Insurer will not
be denied the following right.

The Insurer may, at its sole discretion, pay the insurance compensation and/or
part thereof directly to the service provider or to the Insured himself. In the event
of payment of insurance compensation to the service provider the payment will be
made against an original invoice to be submitted to the Insurer, which includes
details of the service provided to the Insured, by the service provider and
confirmation by the Insured proving receipt of that service.

In the event of a payment of insurance compensation to the Insured, payment will
be made against receiving original receipts and a medical document which states
the nature of the medical service.

These documents will be submitted to the Insurer as soon as possible, after the
date on which the Insured paid the amounts stated in them.



1.18 Accident Physical injury as a result of an unexpected event,
which was caused during the period of insurance
directly by an external random visible factor and
which is the sole and direct and immediate reason for
the invalidity and/or death of the Insured.

1.19 Permanent Means the absolute anatomical or functional loss of an

invalidity organ or limb or part thereof, which occurred as a
result of an accident within 12 months of the date of
the accident.

1.20 Death An Insured who dies, heaven forbid, as a direct result
of an accident within 12 month from the date of the
actual occurrence of the accident, on condition that
the death occurred in the State of Israel.

1.21 Dollar The representative rate of exchange of the U.S. dollar.

1.22 Service card A card issued to the Insured, in addition to the policy,
which states personal details of the Insured, and
which is an integral part of the policy.

1.23 Premium The premium and other payment that the policy
holder must pay to the Insurer.

1.24 Emergency Circumstances in which a person is in immediate
medical situation  danger of his life and there is an immediate danger

that the person will suffer serious and irreversible

injury should he not receive urgent medical treatment,

and all this subject to the Rights of the Patient Law —

1996.
1.25 One period of The full period of work of the Insured, even if not
employment continuous, in which employee/employer relations

existed between the Insured and a certain employer.
1.26 Basket of services All the services set forth in Articles 2 and 5 of the
at work Parallel Tax Regulations (Health Services at Work) —
1973 (hereinafter: The Health Services at Work
Regulations™), but any place in those articles which
states "the Sick Fund" will hereinafter be called "the
Medical Insurer.

2. Partl-The Insurer's liability under the Order

2.1 The Insurer will pay hospitalization and medical expenses according to the
Foreign Worker Order (Prohibition of Illegally Employing and Ensuring Fair
Conditions) (Basket of Medical Services for an Employee) — 2001, for the insured
event which occurred in the State of Israel only, as detailed below.



1.7

1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

The Policy

Insurance period

Israel

Service provider

Hospital

Foreign Workers
Order

National Health

Insurance Law
Hospitalization

Medical expenses

Medical service
center

1.17 Agreement

doctors

This contract, including the Insurance Details Page,
the Insurance Proposal and every appendix or
addendum to the policy, as attached to it by the
Insurer.

As set forth in the Insurance Details Page, but not
prior to the Insured entering Israel, and not after he
leaves Israel.

The area of the autonomous State of Israel including
areas of Judea and Samaria and the Gaza Strip, apart
from areas controlled by the Palestinian Authority.

A medical and/or other service provider, including
hospitals, medical institutes, pharmacies, laboratories,
doctors and those engaged in the medical and
paramedical profession, with whom the Insurer has an
agreement to provide medical services.

An institution approved by the competent authorities
in Israel, as a hospital only, including public,
government and private hospitals. To avoid doubt it
is hereby clarified that the definition of a hospital
does not include: a sanatorium, a clinic, and a hospital
for chronic illness.

The Foreign Workers Order (Prohibition of Illegally
Employing and Ensuring Fair Conditions) (Basket of
Health Services for the Employee) — 2001.

The National Health Insurance Law — 1994, or any
other law which replaces it.

Medical treatment connected with hospitalization and
an Insured staying in a government, public or private
hospital in Israel during the insurance period.
According to the provisions of the Second Addendum
to the National Heath Insurance Law — 1994, on the
date of the start of the insurance period

A center operating 24 hours a day during all days of
the year, apart from the Day of Atonement, which
serves to receive and provide information, directs
Insured to clinics and/or doctors, medical treatment,
approves hospitalization in hospitals, handles the
return of injured to their country of origin, returns the
bodies of the deceased to their country of origin
abroad and provides other assistance required in
connection with the medical services covered by this
policy.

A doctor who has an agreement with the Insurer
and/or another body, which was approved by the
Insurer and authorized by the authorities in Israel, to
provide medical services.



Care4 U

Medical Insurance for Foreign Workers

Parts of the policy and its chapters

++ Definitions

+» Exclusions to Part 1

+» Exclusions to Part 2

«» General conditions

1. Definitions
1.1  Policy holder
1.2 The Insured
1.3  The Insurer
1.4  insured event

1.5

1.6

Insurance
Proposal

Insurance Details
Page

% Part 1 —the Insurer’s liability according to the Order

% Part 2 — Additional insurances

A company and/or corporation and/or individual
and/or association of individuals employing and/or
handling employee/s with foreign citizenship and/or
any other foreign resident as set forth in the Insurance
Details Page.

An individual staying in the State of Israel as a
foreign worker or intending to work in it as a foreign
worker and/or any of the individual's family members
included in the proposal, on condition and as long as
they live with the foreign worker in Israel.

Ayalon — Insurance Company Ltd.

Medical service, due to a need for medical treatment,
as a result of the Insured having a medical problem, as
detailed and subject to each of the clauses in this
policy and/or in the additional policies to it.

The proposal form, including a heath declaration and
a letter of waiver on medical confidentiality, signed
by the Insured and the policy holder, submitted by the
policy holder and/or the Insured, serving as a basis for
the engagement under this policy.

Page of details attached to the policy, which includes,
inter alia, the number of the policy, the name of the
policy holder, the name of the Insured, the amount of
premium, the method and time of its payment, basic
index, and date of start and termination of the
insurance.



Diagnostic Tests

Should you be directed by the general practitioner and/or the specialist to carry out diagnostic tests,
you can make an appointment through the Service Center. X-Ray institutes, laboratories, endoscope
examinations, computerized tomography, X-ray and ultrasound tests, E.E.G. and blood pressure
tests, and all these close to your place of residence in coordination with the service Center are at
your disposal.

Hospitalization

In the event of hospitalization you must inform Dorit Bodin from the health department
immediately Tel:

03-6897474 or the center call.

The medical insurance includes:
* Hospitalization expenses *Diagnosis * Surgeon fees
o X-rays *Medicines * Treatment after work injury

Evacuating the Insured to his/her Country of Origin
In serious medical cases the insured sick person will be returned to his country of origin with the
assistance of one of the airlines which has an agreement with our company.

Return of Body of the Insured to Country of Origin

Should the insured die, heaven forbid, during his stay in Israel his/her body will be returned to his
country of origin through an airline company which has an agreement with our company. Maximum
cost 5,0008.

SERVICE CENTER - 24 HOURS A DAY
FREE DIALING FROM ANY TELEPHONE 1-800-60-6464
This document does not replace the Policy
And the terms stipulated are the terms detailed in the Policy
Please read carefully the terms of the Policy and its exclusions.



Dear Insured:

We congratulate you on joining the care 4 u policy for visitors to Israel — of Ayalon Insurance
Company Ltd. Many efforts have been invested so that in time of need you will have a skilled and
efficient service organization, which supplies an immediate solution to every medical service you
need. In supplying the services we are assisted by Leumit Health Fund. Who supplies services
covered in the insurance policy through "a Service Center" which operates 24 hours a day every day
of the year apart from Yom Kippur (Day of Atonement).

Getting Service

When you need medical services, contact the Service Center telephone free dialing service

1-800-60-64-64. The service Center operators will assist you to receive the service required.
The service operators speak many languages and are at your service whenever you call.

Service Card

A personal magnetic membership card, which includes your personal details, will forward to you
within one month. Please look after this card and present it when you receive medical services.
During this month you will be able to receive medical services by showing your identity card.

General Doctor’s Service
When in need you must contact the Service Center, the center will send you to one of the 320
branches of leumit to get the medical services.

Medicines

When necessary, you will obtain prescription to buy medicines. In order to buy the medicines the
Service Center will direct you to a pharmacy close to your place of residence. When visiting the
pharmacy present your service card .Without presenting your card you will not receive medicines!
Until you get the magnetic card will be able to get the medicines by showing your identity card.

First Aid for Dental Treatment

Should you require first aid for dental treatment; the Service Center will direct you to the dental
clinic close to your place of residence, where you will be able to receive assistance. Clinics offering
A 24 hours a day service are also available.

Service from a Specialist Doctor

If you need to consult a specialist doctor and / or In the event of a diagnosis of an illness by the
general practitioner, and after giving a suitable directive you can make an appointment through the
Service Center with a specialist doctor near your place of residence.




Dear Insured,

We would like to congratulate you for purchasing "*Care 4 U policy which covers medical

expenses for foreign workers.

""Care 4 U™ policy is approved by the Israeli Insurance Commissioner & complies with the law

requirements.

Extensive efforts were made to provide you with first rate service in time of need, through our call-

center which operates 24h daily.

The medical services are provided by "Leumit" sick- fund through its well spread network & the

policy entitled you to receive high level of medical services through the same provider as Israeli

citizens do.

Sincerely at your service,
Shai Sholovitz M.D Dorit Somberg
Head of Health Insurance Head of Health Department
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"CARE 4 U”

Medical Insurance for Foreign Workers

Ayalon Insurance Company:
Aba Eill Silver 12, Ramat Gan

Zip code 520088, post office box 10957
mail@ayalon-ins.co.il

Health Department, Foreign Visitor
Department

Tel: 03-7569471 Fax: 03-7569564
health@ayalon-ins.co.il

Service Center Call for Foreign Workers
1-800-60-64-64



